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Migrating to UNIVERGE® SVv9100

Protect your SV8100 Investment by migrating it
to the latest in NEC technology




NEC’s Smart Enterprise Framework

UNIVERGE

Unified  gaaeqm
Communications GG\ ﬁ

Retail

Big Data &
Solutions Analytics
Safety
Software Operational Efficiency
Defined )
Networking Security
End-to- Server,
End Storage
Services &loT

Biometrics
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Why Migrate to UNIVERGE SV9100?
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NEC UNIVERGE SV9100

Overview




UNIVERGE SV9100 - Advantages

Biaager UNIVERGE
99 sv9100

Expanded Size and Horsepower ==
—{ |

Better

UC is now Included
Many Enhancements to Core Applications

Faster

New CPU with Faster Processing

Flexible

New Flexible Options for Enhanced Productivity and
Business Improvements
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UNIVERGE SV9100 Updated Solution Design

Simple Solution
Advanced Technologies and Applications with Updated CPU for the
Small to Medium Business

—— .

Scalability - Environment Driven

Increment Technology Growth based upon Business Need
User by User — Expanded Size and Networking

g .

Unified User Experience

All IP Stations include UC - Common User Experience
Mobile / Desktop / Labor / Knowledge / Leader

L —

Smart Infrastructure
Failover / Survivable Networking up to 50 Sites
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Advantages of Migrating to SV9100

SV9100 System Expansion SV9100 New Faster more
Expanded System Port capacity Efficient CPU
Expanded NetLink Nodes SV9100 CPU Lua Onboard Apps
InGuard — Fraud Prevention
PhonePro — User Self Admin

PMS — Enhanced Hospitality
Integration

Standard IP License Includes
ucC
Enhancements to UC Suite
UC Web Client Enhanced
New UC Mobile Client
UC Suite Video Call INVPN Blade

Contact Center Integrated into UC Simultaneous Ring - Multi Device

SV9100 Contact Center Outbound Caller 1D Selection

Enhancements DT400/DT800 full function phone
InControl — Call Reporting support

Video Conference powered by SIP Trunk Enhancements
Web RTC

Flexible
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SV9100 Advantages - Bigger

| Bigger

: ity 1 :
e®Expanded Size and Horsepower SEFEY LIS
. 896 Stations
| Maximum 1,296 total ports 400 Trunks

® 896 stations 50 NetLink Remotes
® 400 trunks

| Scalable from 4x8 to 1200 Ports

| Easy to configure system capacity by adding Licenses,
and/or Chassis & Blades

| Networked Survivable Remotes

(1P Connectio
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SV9100 NetLink Single Image Network 50 Survivable Remotes

PSTN | _
“  ISDN PRI 50 Locations
896 Stations

400 Trunks

Capacity Increase:
1296 Ports
896 Stations
400 Trunks
50 NetLink Remotes

DIGITAL
Remote ACD Agent

|

PSTN
ISDN PRI

Dterm SIP
Remote ACD Agent

Route; <

*Network DB I ]

UC Ij =
VM/UM
*Contact Center

Router

Internal L2

——— | POE blade
= o sCommAnalys i re F"frot' _
T — v ROuter ministration /
‘ S = Di%m SIP DIGITAL
) -

~ SPTrunk . Primary Remote ACD Agent ‘ Secondary

. Carrier/ Isp./

\

SV9100 Netlink: Survivable Distributed Network (up to 50 survivable remotes)
Single Image - Database Synchronized to all Sites
Secondary Assumes System Control if Primary is Down or Unavailable
Applications (Contact Center, VoiceMail, Conferencing...) Shared by all Sltes
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UNIVERGE SV9100 - Advantages

Better

New SV9100 License Structure
Standard and Higher Licenses Include UC

Enhancements to UC Suite

UC Web Client Enhanced

New UC Mobile Client

UC Suite Video Call

MLC with UC Suite Integration

Contact Center Integrated into UC Client

SV9100 Contact Center Enhancements
InControl — Call Reporting

\Orchestrating a brighter world N E‘



UNIVERGE SV9100 Solutions Framework

Unified User Experience
Common User Experience for Diverse Users and Roles

« SV9100 Includes the Collaborative Benefits of UC
Manage your phone devices from the desktop

Shared Status and Presence

Instant Messaging, Click to Dial, Reminders, & Mobility

Customer Relationship Management Integration (CRM)
« QOutlook Integration — Standard & Premium Users

NEC SN - [

™
LC Suite e —

 Premium Users add Goldmine, Salesforce.com, Tigerpaw,
TimeMatters, ACT!, browser based CRMs

5 @ /2439022

Mobile / Desktop / Labor / Knowledge / Leader
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NEC Communications Solutions Framework

Scalability - Environment Driven
Increment Technology User by User Based on Business Need

3 Tier Value Added Licensing Model

— Standard
* Unified Communications - IM / Presence / Unified Messaging / Mobility

— Standard + Advanced (add-on to Standard License)
e Unified Communications - IM / Presence / Unified Messaging / Mobility
e Plus: Enhanced BLF / Park Monitor / Video Calls

— Premium
* Unified Communications - IM / Presence / Unified Messaging / Mobility

e Plus: Enhanced BLF / Park Monitor / Video Calls / Attendant / Contact Center
Agent / Advanced CRM Integrations

 \Voice Mailbox only License
— Voice Mailbox for Digital or Analog station
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SV9100 Licensing

VIVIREIEN T

Voice Mail: Mailbox for digital or analog
terminal only (InMail/UM8000)

Advanced

Premium

Voice Mail: Mailbox with Email Notification or
Unified Messaging based on selection (InMail/UM8000)

IP Client: Right to use an IP endpoint

Mobility: Mobile extension “twin” internal extension
with another phone, i.e. home / mobile / remote office

UC Suite: web Client, Desktop Client, Voice Mail
Integration, and Microsoft Outlook Integration

STANDARD + ADVANCED: visibility - Multi
Tab BLF & Park Monitor

VIDEO CALLS: Network Video Calls within the web
UC Client using Web RTC

UC Suite Attendant/CRM Integration: uc

Attendant features plus supported CRM integrations

Contact Center Agent. Activates embedded
contact center functionality and enables Agent login

00 00O0O0OOP

QOO0 00000
QOO0 00000




Premium User Features

e Act! 2005+ « Change Presence e Activates embedded
status for other users ]E:ontf}ct Clg{\ter
; unctionali
e Goldmine 6.7+ e Monitor details of a oo A 2/ .
: user’s active call * Login as Agent or
e Time Matters _ o Group Supervisor via
e Monitor Park Orbit bins UC Suite

Tiger Paw )
° llgerrd ¢ Create multiple Embedded Contact
customizable BLF tabs TErTE

e Change Night Mode

e Browser Based status

896 Agents
CRMs e Barge In ) 0

e Salesforce.com
System Totals:

. e 64 Agent Groups
e \oice over
e 64 Agent Group

¢ Send phone messages Supervisors

to other users

Optional System Add-0Ons

» Contact Center Module
» Contact Center Monitor/SuUperVvisor. (15)

+ VRS - Announcements

"
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SVV9100 UC Suite
Enhanced Web Client
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UC Suite Web Client Interface R

Enhanced for Sv9100

|

& Call = i —— @ Park

i Dial parking ST | SR . monitor

v Outlook Calendar Integration
v Paging

v Telephony Features (Headset/Handset, Night Mode,

Directed Call Pickup, Paging, Voice Mail Quick Access)
v' Smart Presence (monitors keyboard/mouse activity)

v Update User’s State when Browser is Closed or

Communication is Lost
v" Shortcuts for Frequently Used Presence Profiles
v' Support for Windows 32 and 64 Bit

1618 ) L inda UT 560
2 Unknown
=
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UC Suite Web Client (Added Features)

] Handset /7 Headset | Paging

¥ Fages -
Cambined 1 | = |

£ Dia Lombined 1
170 Extarnal 1
¥ Page... B & Internal 1
| I ; &» Toggle Answer-mods |
i) 111 Page.
L Sat Syatam night-moda — -

] Night Mode | Voicemail Quick Access

‘ £} Day mode + |
—————— N {214) 282.81 11 s
{3 Day mode Whe =
Wl Hod ™ Transfar & End cal Mors =
& <NMight>
- {Mid—night} Q: 118 & Aidan 110
K L In office Li] o In offics L]
L =Mid-Night2= - . &
& Call ® Park 1 1
Eciward Dl ailing EAThy) [Serce = monitor
L <Waekend= @;!L =
L <WeekendNT=> i q T & i
B & In aMice o & In offic
& =<PartyTima= sz =
¢ <Closed B RS vocomare
¢ «Clossd= E:ﬂ,ﬁ = :?.;
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UC Suite Enhancements - Advanced Add-on License

Park Zones and Viewing, Multiple Buddy Lists, 4

Rart

Agent & Call

P (# C = Park v Unpark « H Park valet
% Ready 9 #22 Dial parking

@ Park

monitor

S UC Suite (2938)
{5 b#tf75://192.168.0.111/ucsu ‘home [
€ € A | [ 192.168.75.104/ucsuite/#/home NEC UC Suite  Home -
3 Apps ) TheTickst P PandoralntemetRad & 7-DayForecast [ 10Day [J Facebook BF Maps M GMal o Boskmarks Fan
Agent - & Call = +1Page "
ikl [ Logged out 2 parking S, E j P
® Park 4
| ca parked by Missy (119) E?_h‘arlie 2938
Park time: 0.27 o in office
~
Cablar [ NEC. (214) 262-6111
= 2970
@ cnwmic 12938
B e
2041
\ v
L
s Ross (2930)
Agent 1509 List @ ‘ = o & 2939
%) Ready ) ‘ o o )
& Active =R - mz -
har All B TR
arlie o e o
ct p—— o 3108
& H In office Mark C. " , " )
2 Sales 1 T
Sales Engineering v e a T
. C:ha:s I.Fad Serasi & € Dan (2939) o
W | & Meeting @ @
~ Trumbull o ot
a~ :q' ; 2930
Mark MLC Buddy list & F: = i@

@ Una

~




Video Calling within UC Web Client

New for SV9100

| Users can enable video features within UC Web Client

Support for up to 32 NEG UG Suite | Home -
sessions of video and audio 77, -
conferencing along with a::
screen sharing ~ s
Four separate conference .
groups are supported at one F S
time P Daje H 2941
Each conference group can g R
R = L ]
have up to four users R
Reliance on video technology .
has simply changed the way o ~ =
businesses interact. ol
T~ = e W
,?F‘H Steve 2936 5
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Video Calling within UC Web Client

New for SV9100

| Users can enable video features within UC Web Client

Support up to a maximum of four R Lome <
Advance or Premium users per o L Re o wae —
Conference ™ Logged out parking =
88 | Charlie 2938
. & In office
Each Advance or Premium user . ﬁ,. =
can enable video calling ' -ﬂi 2070
Integrate video call features within B cvilc -
the Buddy List and Active call area ‘:
g Daje H 2941
Include a video activity as part of Y. w" o
, Ross (2930)
the user’s status
i Dan 2939
= In office
s = L 4 L

Increase productivity and
efficiency by reducing travel time,
obtaining faster responses and

&

i Dan's Tabiet 3108
‘ & In office
—

making quicker decisions. e s B e
-~

Improve management Ross 2930

communications by increasing e

flexibility and fostering more

interaction at all levels. 1 W e =
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UC Suite Web Client (New Park Zone Monitoring

Feature)

| Park Zone Monitoring (Standard
or Premium User)
® Park Zone Setup 804
® Park Zone Display Ve

parking

+ Advanced User

’@L..‘.‘.J'xl_'_ﬂ-

L C N |5 192.168.75.104/ucsuite/# home

i Apps \';) The Ticket P Pandora Intemet Radl & 7-Day Forecast H 10D

Call @ Paric 1
i = F - | Unpark =
B D parong

arkizd by Missy (119)

l-'ql-.l na: 2
B
& Calar. @ NEC. (214) 282

L ”

L] Iﬂ'.

]

é
3 59
i

" n Facebook F‘" Maps [+ GMasl o Boskimarks Fan
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New UC Mobile Client

Take the Power of Unified
Communications with You

| View and set your presence
status

| View other’s user’s presence
status

| Chat with online users internal or
external

| Contact anyone in your
organization just like you were
sitting at your desk in the office.

Available on GETITON
> iTunes >

© NEC Corporation 2017

Google Play

= ‘L:J:fa- (2939)

Q

......

Help Desk

z:Dan Cervantes

L At office

%Dave Bentsen
© Away from Office

B Jeff Wu
-t |

Meeting

mStephanie

At office

Fujiyama
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T3 49%E )+

7 G 4 100% 0 1:17 PM

Choose Status
Profiles

Status

D At office

@ Vacation

+Traveling

2928 Meeting
$ Lunch
Sick
ﬁ Gone

0 Away from Office




SV9100 UC Suite Updated Features

Feature Name/Description NEw 7 Standard Advanced Premium Ala carte
Enhanced
% % %

Standard telephony features Web Client Enhanced

STandard Tlephony Teatares Web Clert
s v v
sy v v
v v v
evuesdien v v v
v v v
v v v
v y y
woned v v
et v v
v v v
v v
v v
v v
v
v
v
v v
v v
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New for SV9100

UC Suite Contact Center
UC Desktop Integration

¥ Status R4 =
= Logged out
® Break (00:41)

= Logged out
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UCS Web Client Contact Center

New for SV9100

UC Suite Web Client

] Contact Center Integration

® Agent Functions

® Agent Monitor

Status: Logged out

® Queue Monitor

® Abandoned Call Alerts %] Agent Login
Monitor Agents

Monitor Queues

Monitor Abandonad Calls a
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UCS Web Client Contact Center

Enhanced for Sv9100

] SV9100 UC Suite Web Client now integrate with Contact Center

Agent Functions

Log-In/Out, Add to Queues,
Wrap, Rest Mode

Queue Monitor

Queue Monitor ¢ — O *
NEC UC Suite Home - Name ~ Agenv.. Readx. Busy- Waitinx. LongestWait ~ =

Billing 0 0 0 0

gl - 3 A C 3 555 Dial = Customer Service 0 0 0 0

S 9 = Help Desk 1 0 0 0

! Page Sales 1 0 0 1 024

Help Desk, Sales
* e IR -
~ = o

Agent Monitor

Name ~  Extension v  Status & =
Dale H 2941 = Logged out

Dan © 2939 = Ready (13:35)

Dave © 293 ™ Break (00:41)

Stephanie 2940 = Logged out
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SVO9100 Contact Center

Enhanced for Sv9100

Time

Graphs

| Embedded Optional Contact Center 93 e &t e m =

| Activated via Premium User

License % o =l e
| Supervisors CC Monitor Choices

® Real-time monitoring and reporting via
Contact Center Module

| Reports " Agens - ©
® NEW IN SV9100:

Anne IDLE 01:04

Agent Monitor

 Email Scheduler for Reports Charlie Rest 00:52
Morgan ACD -Sales 00:13| 2625551111
e Summary Performance Monitor PH Queue Summary - =
File  VWiew
« Abandoned Callback Report [ Name | Offer | answer | Abandon [AvgACD call| Avg Answer
Sales e - - - - - - B
: lnd Queues
I Agents - File  VWiew
® Monitor queue states Eeee
® View activity of other agents - ’ :

Service 2 2

® Login/Logout/Wrap/Rest .
Queue Monitor
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SV9100 InControl Call Accounting

New for SV9100

| SV9100 InControl is a new optional cost effective
web browser based report tool

« Detailed Reports
. Extension Call Details
.Phone Number Details (Cradle to Grave)

e SUMMary Reports
. Departments Call Summary
. Extension Summary by Departments
. Extension Call Summary

« Other Reports
. Trunk Utilization
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Video Conferencing powered by WebRTC

Video Conference with WebRTC supports video conferencing, voice
conferencing and screen sharing.

 Simple internal video conference with no application desktop
software to install

* Four conference groups are supported at one time
e Eight users can participate in a conference group
« The maximum number of supported users is 32

" NECScreen Sharing
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UNIVERGE SV9100 - Advantages

Faster

New CPU with Faster Processing
Drives Network Expansion
Improved CTI and Video

LUA Onboard Applications Manager
InGuard — Fraud Prevention
InControl — Browser Call Accounting
PhonePro — Self Admin
PMS — Updated Hospitality Integration




SV9100 InGuard — Fraud Prevention | . . o]

INnGuard Built into SV9100 CPU — Optional License

| Monitors SMDR (call logging)

| Identifies Potential Fraudulent Activity:

® Example: More than 50 outbound calls are made within a 60 minute period
from the same extension

| Notifies:
® Email alerts are first sent to defined addresses warning of possible fraudulent
activity
® Notified User Replies with specified ACTION or
® No Reply sets second limit for ACTION
* Example 100 calls from the same extension

)

] Takes Action:

¥
® Automatic Blocking Action is Carried Out
« Example: Place the Extension in a Restrictive toll Restriction Class - or -

* Block a Number from Being Dialed
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PhonePro Browser Self Admin Tool

New for SV9100 ‘

] Phone Name e
I Call Forwarding Options — Forwarding#
] Button

Programming
5 o ks

| InMail Voicemail
Phone Type: 12-button

Button Programming ©

Options

Add-on Module
| Language

. Jim Bob Bill
R I
I Ing ones Erin Park 01 CAP 0101

(a “/Ha sHlla 9Jla “olla 11lla i

I I nte ractive H e I p « means the button is programmed
FI IeS InMail Options @

I P r'i nt Labels Voicemail Email Address Email Save/Delete

®Plain Paper
Playback Order Automatic Savel/Erase

®NEC Label Sheet
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LUA Property Management System Integration

SV9100 Hospitality Support

| CPU Based LUA PMS (Property Management System)
Integration

| Supports Third Party Property Management Systems
| New Features for SV9100 Hospitality

® Custom Wakeup Message with Time
®1 Touch to Snooze Callback
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UNIVERGE SV9100 - Advantages

Flexible

New Flexible Options for Enhanced Productivity and Business
Improvements

INVPN Server Blade for up to 100 VPN Connections

Flexible Outbound Caller ID
Full Functionality Support for NEC’s New Telephones

DT800 & DT400 (SV8100 Supports Retro-Mode Only)

SIP Trunk Enhancements

T.38 Fax Pass Through
Up to 5 Profiles for Multi Carrier Support
SIP Conference Support
PC Pro Easy Edit — Simplified System Programming
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INVPN Server Blade

New for SV9100

INVPN Server Blade

INVPN Server Blade - Customer Benefits

| Supports up to 100 simultaneous VPN connections per InVPN
Server Blade

| Provides a cost-effective way to easily establish secure
communications at remote locations/offices & Teleworkers

| Enables better productivity by giving employees the flexibility to
communicate easily when they’re on the go

Example: New InVPN Server Blade Design

UT880 with Secure
VPN Client — -
Q o \.\_h =SS 1-'#
) ea—— S
n =erver
/ =3 P Gade
Corporate Network
(BYOD) Android Device
with MLC Client
DT Phone with IPvE Adapter “MLC for BYOD on the SV9500 is future release

*MLC for BYOD not compatible with iPhone/iPad
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SV9100 Multi-Device Support/Twinning

| Up to 7 devices can Ring Simultaneously with Mobile Extension
| The desk phone user chooses which numbers ring
| Incoming Caller ID pass Through

Multi Device New for

] Utilize System Features when Remote SV9100
® Send User’s System Caller ID for Outbound Calls

. Outside Caller

Ext. 109

Desk Phone
Ext. 123 Ext. 122
' Smartphone | ' Home Office
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SV9100 Flexible Outbound Caller 1D | ..o svoroo |

| Users can now select the Calling Party Number (CPN)
where they would like to delivered on an outbound call by
using a function key

| Feature is enabled by pressing an assigned function key

| Multiple CPN Notification keys with different additional data
can be assigned on the same terminal

] Perfect for Outbound Telemarketing!
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SV9100 Flexible Outbound Caller 1D

New for SV9100

| Use Case Example: Marketing Campaign — enhanced by the
ability to select the Calling Party Number (CPN) to send on an
outbound call by using a function key

rg

- 4
N/
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Summing it Up...

| Unified
. Experience

, Infrastructure |/

L Yorcey

STANDARD +

PREMI
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UNIVERGE SV9100 Migration Incentives

NEC has announced significant incentive
promotions to make the move to SV9100 easy

and cost effective...

Bigger
Expanded Size and Horsepower
Bitct?r . UNIVERGE
is now Include
Many Enhancements to Core Applications SVg-Ioo
Faster E Iﬁ
New CPU with Faster Processing - L

Flexible
Flexibility for Enhanced Productivity and Business Improvements
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